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SOCIAL SECURITY COMMITTEE 

By email: 
Thérèse Coffey 
Secretary of State for Work and 
Pensions 
 

 
T3.60 

The Scottish Parliament 
Edinburgh 
EH99 1SP 

 
Direct Tel: 0131 348 5320 

 SocialSecurityCommittee@parliament.scot  
  
  12 May 2020 
 

Dear Thérèse 

As the country continues to respond to the Covid-19 pandemic I wanted, on behalf of 
the whole Committee, to convey our thanks to you and your department for the 
tremendous work being done to support people with social security through these 
difficult times. We recognise the pressure your staff are under in rising to meet the 
challenge of such an unprecedented increase in claims.   

I know you and your staff continue to look at ways in which UC can be simplified and 
improved, particularly now. For that reason, I would urge you to suspend the 5-week 
wait for people moving to UC and the two-child limit. Whilst we would like them 
removed altogether, we ask that they be temporarily suspended during the Covid-19 
response. 

I would also ask you to ensure that information being made available to potential 
claimants about UC makes clear that any claim for UC results in an existing award of 
tax credits being discontinued. I am aware of people being encouraged to make a 
claim for UC without fully understanding the consequences for them. A UC claim 
results in HMRC immediately withdrawing tax credits with no way back for a claimant 
and a 5-week wait for the first UC payment – a situation that has caused difficulties. I 
would ask that HMRC rules are also reviewed to ensure that any tax credit recipient 
who is unsuccessful with a UC claim, or indeed withdraws a UC claim after initially 
opening it, is not penalised by the withdrawal of tax credits. 

I trust the issues I have outlined will be actively considered by you.  

Yours sincerely 
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BOB DORIS MSP 
CONVENER 
 


